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Ensure Engagement and Communication with Shareholders

Although the voting right of shareholders depends on the portion their stakeholding, this does not mean that their
basic rights as stakeholders are different. The Company equally treats the stakeholders regardless of genders,
ages, nationality, races, religions, belief, and political opinions. In case that any shareholders are unable to attend

a meeting, they have the right to attend the meeting by proxy.

In every shareholder meeting, all shareholders have the rights and equality of receiving information, expressing
opinions, and asking questions in accordance with the meeting agenda and the issues discussed in the meeting.
The chairman of the meeting is responsible for allocating appropriate time for the shareholders to ask questions
as well as encouraging them to express their opinions. Normally the shareholders are able to obtain the meeting
details and agendas from the Company’s website prior to the meeting date. To promote the rights of the
shareholders, the Company posts an announcement encouraging the shareholders to nominate a person to take
the role of a director and suggest additional meeting agendas for the annual general meetings of shareholders. A
set of clear operation guideline is established. The Company has a policy to hold an annual general meeting of

shareholders once a year within four months after the end of the previous fiscal year.

The Company allows shareholders to exercise their rights in proposing meeting agendas and nominating qualified
persons as directors in the annual general meetings. The clear details of this are released on the Company’s
websites. Shareholders may propose meeting agendas and nominate qualified persons as directors ahead of the
scheduled meetings through the specified channels or email to corporate_secretary@mmsbangkok.com. The
Company Secretary would screen the proposed agendas and nominated persons before passing them to the
Nomination and Remuneration and the Board of Directors, respectively. The results would be subsequently
informed to the proposing shareholders immediately. Once approved, such proposals would be included in the

agendas of the next meeting.

For the 2022 AGM, the Company invited shareholders to propose agendas and nominate persons as directors
during October 5, 2021 to December 31, 2021, but no proposal or nomination was made.

The Company discloses the meeting agendas on the Company’s website within the date the agendas are approved
by the Board of Directors; this is to allow all shareholders to learn about the information regarding the meeting
date and the meeting agendas. Details about meeting agendas are disclosed to the shareholders 21 days prior to
the shareholder meeting. The meetings are attended by the chairman of Board of Directors, the chairman of the
Audit Committee, the directors and the members of Audit Committee. The Board of Directors treats all shareholders
with equality in terms of related licenses of the shareholders. The Company assigns Thailand Securities Depository
Co., Ltd. as the registrar for all shareholders meetings. The Company sends the notice to annual general meeting,
which includes meeting agendas and clear indication whether such agendas are for acknowledgement, approval
or consideration. In addition, comments from the directors about such matters are included. All related meeting
documents are provided so that all shareholders study the matters beforehand and before making decisions in the
meeting. Meeting documents are sent to shareholders no less than 14 days prior to the meeting date or any other
timeframes as indicated by related laws. Advertising on the meeting shall be published on a newspaper for three

consecutive days and at least three days prior to the meeting.
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Attending AGM by proxy
In each annual general meeting, the Company provides a proxy form for shareholders who may be unable to

attend the meeting by themselves; this is a way to protect the shareholders’ rights and benefits.

For 2022 AGM, the Company attached the Proxy Form Kor, accompanied with details about each agenda, to the
notice to AGM. In addition, shareholders were also offered choices to appoint proxies from suggested two
independent directors, who did not involve in any conflicts of interest from each meeting agenda in the AGM.
Complete information about the two independent directors were provided. Shareholders may choose one of the

two independent directors or another person to act as their proxy as they find appropriate.

The matters to be carried out at an annual general meeting are as follows:

1) Consider the Board of Directors’ report regarding the Company’s performance for the previous fiscal year.

2) Consider approving the balance sheet and the statement of comprehensive income.

3) Consider approving profit allocation and dividend payment.

4) Consider appointing new directors to replace those who have to vacate the position after their terms end, and
determine remuneration for the directors.

5) Consider appointing an authorized auditor and determining the audit fee.

6) Discuss other matters as deemed appropriate by the chairman of the meeting.

The resolutions of an annual general meeting shall be comprised of the following votes:
1) In a normal case, the majority of votes shall be deemed resolution. In case of an equality of votes, the
chairman of the meeting shall have a casting vote.
2) In the following cases, no less than three-fourths of the total number of votes cast by the present shareholders
shall be deemed resolution:
® Sale or transfer of the Company’s business, entirely or partially, to other parties;
® Purchase or receipt the transfer of the business from other companies or private companies to the
Company;
® Arrangement, amendment or termination of any contracts with respect to the granting of a lease of the
Company’s business, entirely or partially, the assignment to any other person(s) to manage the Company

or the merger of the Company with any other parties in order to share profit and loss;
® Additional amendment of the memorandum of association or article of association
® Capital increases or decreases
® Debenture issuances
® Company amalgamation

® Company dissolution

In case of some urgent matters to be put on extraordinary agenda which may have an impact on shareholders’
benefits or have to conform to any rules or regulations that require shareholders’ resolution, the Company may call

an extraordinary general meeting, which will be done on a case-by-case basis.

The Company arranges the operation guidelines under relevant laws and in accordance with the code of ethical

business and emphasizes compliance with the good corporate governance principles, which relate to the
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significance of the rights of all stakeholders as well as corporate social responsibility. The Company and

subsidiaries’ policies and operation guidelines in regard to the CSR — in — process principles are as follows.

1) Fair business operation

Company emphasizes the importance of business operation that promotes free trade competition. The business is

carried out with honesty and fairness under relevant laws and the Company’s rules and regulations. The Company

avoids any activities that may cause conflicts of interest.

1. In terms of purchases and recruitment, when choosing operators or contractors, the Company takes into
account the equality and fairness. No special favor is given to any particular individuals or entities and the
Company is open for fair competition.

2. The Company’s policy is strongly against any activities that involve in infringement of intellectual property or

copyrights.

2) Anti-fraud and corruption

The Company has a policy against all forms of corruptions and establishes the code of ethical business to highlight

the intention against corruptions. In light of this, on November 25, 2020 Company signed in the Collective Action

Coalition and on September 30, 2021, the Company received the accreditation and became a CAC certified

organization. The Company has also set up a working panel to work in anti-corruption matters; draft and improve

operation guidelines as well as related policies; and determine channels to release information and receive
complaints.

Operation guidelines

1. The Company supports and encourages all personnel to see the significance of anti-corruption practice; and
implants the awareness against corruption in employees’ mind as part of the Company’s organizational
culture.

2. The Company educates and ensures the same understanding with external parties associated with the
Company’s business regarding the practice that is required to comply with the set anti-corruption policies.

3. The Company arranges the internal control system to prevent any corruption actions covering matters about
sale, purchases, agreements, human resource management, accounting and finance, accounting and data
records, operation, as well as other procedure relating to anti-corruption measures.

4. The Company arranges the payment procedure, with a clear approval process and the approval limit indicated.
Any disbursement and payment apart from the Company’s business operation must be accompanied by clear
supporting documents to prevent improper disbursement and inappropriate political assistance. It should also
be ensured that any payment for charity or donations is not done to support any corruption actions. Moreover,
it must always be ensured that any disbursement to support business operation is not done on the pretext of
engaging in any corruption.

5.  The Company arranges risk management measures to prevent corruption that may arise from business
operation. Some events from the business operation that entail high corruption risk levels should be identified.
The risk levels should be assessed both in terms of the chance of risks and possible impacts. The Company
also monitors the progress on risk management to prevent risks and reviews risk management measures,

ensuring that the risk is at the acceptable levels.



MATCHING
MAXIMIZE S e L
SOLUTIONPLC. U3 uidndis udndlud Trgdu A (WuTu)

10.

1.

3)

The Company arranges internal control operation to ensure that the Company’s existing risk management
system in regard to corruption helps the Company to achieve the set objectives. In addition, the Company
also examines the internal operation to ensure that it goes well in line with the Company’s set rules and
regulations.

The Company assigns the management to monitor and control the operation of employees from all levels and
related parties. In particular, employees under the supervisory of the management shall understand and
strictly follow the Company’s anti-corruption policies.

The directors, management and employees, as well as related parties are required to strictly follow the
Company’s anti-corruption policies, corporate governance policies, the code of ethical business and
regulations. They are prohibited from involving in corruption both directly and indirectly.

The directors, management and employees are prohibited from offering or receiving gifts, entertainment and
unnecessary or improper payment to and from government officials or any individuals who involve in business
operation with the Company. Anyone who is offered gifts with unusually high value is required to reject such
gifts and report the matter to his or her supervisor immediately.

The Company’s personnel must not ignore when they witness any actions deemed as corruption, which
relates to the Company. In light of this incident, they should inform their supervisor or responsible persons.
They should also collaborate in the investigation procedure. Should they have any questions, they shall
consult with their supervisors.

The directors, management and employees are required to sign their signatures to acknowledge the
Company’s anti-corruption policies; this practice can confirm that all employees are aware of and understand
the Company’s policies and they are also willing to strictly follow the corporate governance principles in regard

to the anti-corruption policies as part of the organization overall operation.

Respect human rights

The Company focuses on the importance of human rights and follows human right principles, taking into account

the equality, freedom, and equality of dignity and rights of individuals. The Company does not support discrimination

against nationalities, races, religions, languages, ages, genders, marital status, sexual preferences and disability.

Operation guidelines

4)

1. Support and respect human right protection actions, e.g., not supporting any activities that force labor to
work, being against child labor, and etc.
2. The Company and the subsidiaries offer equal employment opportunities to general individuals, including

disabled people.

Treat labor with fairness

Being well aware that manpower is a key factor that can enable the Company to enhance our potential and

successfully reach our business growth targets, the Company treats employees with fairness, with the following

policies:

1)

Recruitment policies and operation guidelines

® The Company is strongly against any practices of labor forcing, not collecting money nor keeping

employees’ identification documents unless required by law.
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2)

5)

The Company makes payment of wages and remuneration in the Thai baht currency at the rates not less
than what specified by law and does not withhold employees’ remuneration for any cases, except for the

case specified by law.

The Company sets the working hours at not exceeding the maximum hours specified by law and calculate
overtime hours in accordance with relevant laws.

The Company provides safe workplace for pregnant employees; in addition, the Company neither
terminates their employment contracts nor reduces their benefits due to their pregnancy.

The Company promotes the enhancement of employees’ efficiency by arranging public trainings and in-
house trainings for employees at all levels, as well as organizing field trips for employees to visit other
organizations in the same industry in order to broaden vision and learn new technologies, which can be
applied to their organizational development.

The Company provides safe and hygienic workplace, as well as necessary and appropriate healthcare

facilities.

Personnel policies and operation guidelines

® Employees are the Company’s most valuable resources and they are key success factors for the

Company. The Company creates favorable values, culture and working environment and also treats
employees with politeness, along with respects of their rights and freedom. The Company also tries to
tighten relationship and bond among employees under the same Company’s group.

Employment, appointments, transfer, remuneration and benefits of employees are based on fairness and

facets as well as the Company’s actual operation performance.

Safety is also another key issue. It's the Company’s responsibility in creating working environment that is
safe for employees’ lives and their property. The Company also provides necessary and appropriate
welfare items, e.g., certificate for free-drug workplace from the Department of Labor Protection and
Welfare, an annual test of alarm system, annual check-ups, group life insurance and accident insurance
policies, OPD allowance, and other benefit packages.

In 2021, the Company arranged measures to prevent COVID-19 infections for employees. The Company
organized the project “MMS collaboration with Chulalongkorn Hospital, Thai Red Cross Society”. MMS
carried out the VTR to present the activities of the projection, i.e., establishment of four field cohort wards
in the area of Chulalongkorn Hospital to serve red-coded and yellow-coded COVID-19 patients in just 10
days. Meanwhile, the Board of Directors also suggested to add the CSR plan as part of the strategy in
order to show that the Company has responsibilities to the society and environment under the code of

ethical business and good management principles.

Responsibility to consumers
The Company is committed to development of goods/services that bring benefits to both the organization and

society. The Company is also determined to produce high quality goods/services without harmful effects on

consumers and environment.
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Operation guidelines

® Create TV content, which not only focuses on entertainment and profit, but also includes useful information,
assistance and creation of good opportunities for people in communities, all of which will lead to benefits
to the society in the future.

® Provide quality services that meet clients’ need with fair treatment, e.g., producing works or offering
services based on the terms and conditions stated in the contracts, taking into account equality and

standards.

® Keep clients’ information safe and confidential, unless authorized to disclose information by the clients.

6) Preserve environment

The Company realizes that environmental preservation, pollution control, effective natural resources management
are all crucial. Therefore, the Company has arranged the ESG policies, with environmental preservation being a
part of such policies. Initially, the Company has applied the ways to educate employees and make them understand
the environmental issues, and this move should lead to a process of external environmental preservation and
further systematic development process going forward.

Operation guidelines

® |n business process, the Company focuses on effective use of resources and technology in production

process and service provision, taking into account safety and friendliness to environment.

® The Company effectively utilizes resources by initiating “Green Office Program” aimed at saving energy

and optimizing energy uses.

7) Participation in community and society development

The Company and the subsidiaries have policies about corporate social responsibility (CSR) under the ethical
foundation. The Company aims to be part of the society to create awareness on responsibility to society both in
community and general public levels. The Company has set guidelines regarding social responsibilities in various

aspects, such as society, sports, healthcare, environment, and etc.

® The Company signed the memorandum of understanding (MOU) with Bangkok University to promote and
support knowledge sharing among experts, lectures and professional technicians, who are asked to
conduct trainings and sharing their knowledge and skills in various fields, such as academic knowledge,
organizational management knowledge, filming equipment instruction, as well as arrange collaboration in
production of creative/academic works.

® The Company also takes part in enhancement of living quality in the community through social activities
under the project “MMS collaboration with Chulalongkorn Hospital, Red Cross Society” The Company took
pictures of the construction of four field cohort wards in the area of Chulalongkorn Hospital, and made
VTR to present the story about the construction of these four field cohort wards within ten days to serve
red-coded and yellow-coded COVID-19 patients. The opening ceremony of the wards was held on August
12, 2021.

e In 2022, the Company arranged the training program about instructions for using ARRI Alexa mini LF and
Ronin 2 cameras to Scholl of Digital Media and Cinematic Arts, Bangkok University. The program was

conducted by the Company’s personal, who were experts in using and maintaining such devices. In
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addition, the program also included consultancy sessions for film industry- related experience and
knowledge sharing. The participating students were given the opportunity to visit the sound stage and
skytrain carriages so that they could gain first-hand knowledge from the real working setting.

® Emphasizing the responsibility to society, the Company supports, collaborates and provides assistance in
various community development programs. The assistance is in the forms of both cash sponsor and gifts

or freebies offered to the youths in several occasions.



